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 Abstract 

Background: Advanced-stage cancer patients face complex, 
multidimensional challenges that extend far beyond physical pain, 
encompassing psychological, social, and environmental distress. Katharine 
Kolcaba’s Comfort Theory offers a comprehensive theoretical framework to 
address these interconnected needs through holistic nursing interventions. 
Objective: This case study aims to examine the practical application of 
Kolcaba’s Comfort Theory in managing a 62-year-old male patient 
diagnosed with Stage IV lung cancer presenting with severe physical distress, 
existential anxiety, financial strain, and environmental discomfort. 
Methods: A descriptive case analysis was conducted evaluating the 
patient's unmet needs across four domains of comfort: physical, 
psychospiritual, sociocultural, and environmental. Interventions were 
designed to target specific discomforts using a comfort-focused nursing 
approach.  
Results: Assessment revealed that severe chronic pain (8/10), dyspnea, fear 
of disease progression, financial burden, and ward noise significantly 
impaired the patient's overall quality of life. The implementation of targeted 
comfort-focused care—comprising structured pain management, therapeutic 
communication, family integration, and environment modification—
demonstrated the potential to alleviate distress and enhance holistic well-
being.  
Conclusion: Applying Kolcaba’s Comfort Theory enables oncology nurses 
to deliver individualized, patient-centered care that addresses physical 
symptoms while preserving dignity and emotional peace in end-of-life care. 
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INTRODUCTION 
Managing advanced oncology cases, particularly 
Stage IV lung cancer, presents significant clinical 

challenges for healthcare providers. Patients 
suffering from late-stage malignancies endure not 
only intense physical symptoms such as refractory 
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pain, dyspnea, and profound fatigue, but also 
severe psychospiritual and sociocultural burdens. 
Anxiety regarding mortality, fear of becoming a 
burden to family members, financial instability, 
and overstimulated hospital environments 
frequently compound patient suffering. 
Traditional, biomedical approaches to nursing 
care often focus primarily on symptom control, 
potentially overlooking the broader, holistic 
needs of terminally ill patients. 
To bridge the gap between biological symptom 
management and comprehensive patient care, 
nursing theories provide critical frameworks for 
clinical practice. Katharine Kolcaba’s Comfort 
Theory establishes that comfort is an immediate, 
desirable outcome of nursing care and a 
fundamental human requirement. Kolcaba 
conceptualizes comfort across three forms—relief, 
ease, and transcendence—experienced within four 
distinct contexts: physical, psychospiritual, 
sociocultural, and environmental. In the context 
of palliative and advanced oncology care, 
systematically addressing these four domains 
empowers nurses to alleviate suffering and 
promote peace, even when cure is no longer 
achievable. 
This paper presents a clinical case study of a 62-
year-old male with Stage IV lung cancer who 
experienced multi-faceted discomfort across all 
four of Kolcaba's contexts. By analyzing this 
clinical scenario through the lens of Comfort 
Theory, this study illustrates how structured, 
theory-guided nursing interventions can enhance 
quality of life, strengthen family support systems, 
and optimize the overall healing environment for 
patients navigating life-limiting illnesses.                 
 
Application of Nursing Theory into Practice: 
This paper’s aims to discuss a case study with 
the application of nursing theory on patient  
Scenario 
A 62-year-old man with Stage IV lung cancer. The 
patient's presentation was for pain, fatigue, 
dyspnea and loss of appetite. The patient often 
complained of fear of disease progression and of 

doubt about the future, even though he was 
treated. He would frequently question health care 
staff if he would get better and expressed his fears 
that he would become a burden on those around 
him. 
On examination, patient was weak and in 
emotional stress. He complained of persisting 
pain 8/10 and poor sleep. His wife was present at 
his side and seemed to be concerned about his 
poor health. The patient also voiced his dismay at 
the repeated hospitalizations, financial issues with 
long-term treatment, and his general frustration. 
The ward environment was also a source of 
disruption, with patients frequently having to 
switch off medical equipment to get some peace, 
and limited privacy, which impacted on the 
patient's comfort. From the nursing assessment, it 
was clear that the patient had unmet physical, 
psychospiritual, sociocultural and environmental 
comfort needs. Hence, nursing care emphasizing 
pain management, emotional support, 
therapeutic communication, involvement of the 
family and providing a more comfortable 
environment in the light of Kolcaba's Comfort 
Theory. 
 
2. Analysis of Theory (Problem Question) 
The patient's comfort needs were cooperated in 
various aspects. He had severe chest pain and 
dyspnea on physical examination. As a 
psychospiritual person, he showed signs of 
anxiety, fear and worry about his life. Noisiness, 
crowding, and lack of privacy exacerbated his 
distress. Kolcaba's Comfort Theory states that 
these unmet comfort needs put a strain on well-
being and recovery. 
1. What are the cancer patient's most impacted 
comfort needs based on Kolcaba's Comfort 
Theory and how do the unmet needs impact his 
overall health? 
2. 2. What are the nurse's priorities in nursing 
interventions to ease the patient's pain, anxiety 
and emotional distress as well as enhance his 
quality of life? 
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3. In what ways can Kolcaba's Comfort Theory 
help nurses to deliver patient-centered, holistic 
nursing care that meets the patient's physical, 
psychospiritual, sociocultural, and environmental 
comfort needs? 
 
3.Hypothesis  
Patients receiving comfort care focused nursing 
care based on Kolcaba's Comfort Theory will 
show a significantly higher comfort score and 
quality of life when compared to patients 
receiving routine nursing care if they have stage 4 
cancer. 
 
4.Overview of Theory – Application 
Katharine Kolcaba's Comfort Theory focuses on 
the concept that comfort is a basic human need, 
and a crucial outcome of nursing. Kolcaba (1994) 
has theorized that the role of the nurse involves 
assessing and addressing the patients' comfort 
needs in four areas: physical, psychospiritual, 
sociocultural, and environmental. For the patient 
with Stage IV cancer, chronic pain, fatigue, fear 
of the cancer getting worse, emotional stress, 
family issues, and the stressful hospital 
environment all can cause considerable 
discomfort. Kolcaba's theory states that these 
problems are a lack of comfort on several of its 
dimensions (Kolcaba, 2001). The nurse's 
responsibilities involve a wide range of 
interventions – effective pain management, 
emotional support, therapeutic communication, 
family involvement, patient education, and 
environmental modifications – all to provide a 
holistic approach. The nurse can address these 
comfort needs, which will reduce suffering, help 
the patient feel more at peace and secure, 
improve quality of life and help to promote 
general well-being in the face of advanced cancer. 
Thus the theory of Kolcaba is used as an 
appropriate theory to guide the nurses in 
providing holistic, patient-centered care that not 
only addresses the symptom but also enhances 
the patient's comfort and dignity (Kolcaba, 2003). 
 

Discussion & Analysis 
This case illustrates how Kolcaba's Comfort 
Theory is used to care for a patient receiving 
treatment for Stage IV cancer. The theory states 
that nurses' responses to patients' needs in four 
contexts – physical, psychospiritual, sociocultural 
and environmental – are essential to achieving 
comfort. In this case, the patient's discomfort is 
felt in all four dimensions, so that the theory is 
very applicable to him. 
 
Physical Comfort 
The patient presents with pain (8/10), difficulty 
with exercise, fatigue and trouble sleeping. These 
symptoms do have a large impact on the quality 
of his life and physical comfort. Nursing care that 
includes pain assessment and management, 
medication administration, symptom 
management, and rest promotion are crucial to 
providing relief. 
 
Psychospiritual Comfort 
The patient is worried about the disease getting 
worse, doesn't know what will happen next, and 
is concerned about being dependent on others in 
the family. These concerns are signs of 
psychospiritual distress. By communication, 
emotional support, active listening and reassuring 
the patient, nurses can assist the patient to gain 
meaning and hope while providing emotional 
stability. 
 
Sociocultural Comfort 
The patient's spouse is very engaged in his 
treatment and distressed by his condition. 
Furthermore, financial constraints have impacted 
on adherence to treatment. Kolcaba's theory 
focuses on the family centered care, support 
systems and respect for the social environment of 
the patient. If a loved one is involved in your care 
plan, it can improve your comfort and coping. 
 
Environmental Comfort 
The patient feels uncomfortable because of the 
crowded ward, frequent interruptions, noise and 
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lack of privacy. Minimizing unnecessary noise 
and disturbances, offering quietness and areas for 
privacy can enhance patient security and comfort. 
 Kolcaba's Comfort Theory is very applicable in 
this case as it encourages an approach to care that 
is more holistic and not disease-focused. The 
theory acknowledges the complexity of the needs 
of patients with late-stage cancer in addition to 
the physical needs. Patient comfort encompasses 
all aspects of patient satisfaction, distress, coping 
and ultimately quality of life and when nurses 
look at all these factors, they are able to improve 
comfort in their patients. 
 
6.Conclusion 
Kolcaba's Comfort Theory is a comprehensive 
and holistic theory to deal with the complex 
needs of patients with advanced illnesses like 
Stage IV cancer. For this patient, the physical 
discomfort from pain, fatigue and other 
symptoms of the illness, was coupled with the 
psychospiritual discomfort of fear, uncertainty 
and anxiety about the future. Meanwhile, 
sociocultural issues such as family burdens and 
financial difficulties lowered his general health, 
and environmental factors in the healthcare area 
also took an impact on his health. 
Through the use of Kolcaba's Comfort Theory, 
the nurse was able to evaluate the 
multidimensional comfort needs and respond to 
them through individualized and patient-centered 
interventions. Nursing care went beyond 
symptom management to enhance dignity, peace 
and quality of life through pain relief, emotional 
support, therapeutic communication, family 
involvement and environment modification. The 
comprehensive approach contributed to a sense 
of safety, trust, and reassurance, which was 
beneficial during a difficult period of the patient's 
disease. 
Hence, the case underscores the need for 
comfort-centred care, as it is an essential part of 
the practice of oncology and palliative care 
nursing. Kolcaba's Comfort Theory not only 
provides a guideline to help nurses provide 

compassionate, evidence-based care but also is a 
theory that highlights a focus on comfort as a 
desired outcome of nursing interventions. The 
theory is also relevant to the current practice of 
health care, and nurses continue to strive to 
make patients more comfortable, improve their 
quality of life, and support patients and their 
families in the care of chronic or life-limiting 
conditions. 
 
Recommendations 
To improve outcomes for advanced cancer 
patients receiving palliative care, the following 
evidence-based measures are recommended: 
• Integrate Holistic Assessments: Clinical 
settings should adopt structured assessment tools 
based on Kolcaba’s four domains—physical, 
psychospiritual, sociocultural, and 
environmental—to capture unmet patient needs 
beyond routine physical pain scales. 
• Optimize Ward Environments: Hospital 
administration must enforce strict noise-
reduction guidelines, regulate medical device 
alarms, and restrict unnecessary interruptions 
during rest periods to promote optimal 
environmental comfort. 
• Prioritize Patient Privacy: Healthcare facilities 
should designate dedicated private spaces for end-
of-life and oncology patients to preserve patient 
dignity and facilitate confidential family 
discussions. 
• Embed Family-Centered Support: Care plans 
should actively involve primary caregivers, 
providing them with emotional counseling and 
structured guidance to alleviate mutual anxiety 
and caregiver burden. 
• Streamline Social Work Referrals: Oncology 
units ought to establish automated social work 
and financial counseling consults upon 
admission to assist families facing long-term 
treatment expenses. 
• Expand Theory-Based Nursing Education: 
Nursing curricula and clinical orientation 
programs should emphasize practical applications 
of middle-range theories like Comfort Theory to 
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strengthen holistic care delivery in oncology 
practice. 
• Conduct Empirical Clinical Trials: Further 
clinical research using comparative trials is 
warranted to quantify the direct impact of 
comfort-directed interventions on length of stay 
and self-reported quality of life in palliative 
settings 
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